












7 

uuld IUOflEJUl 

1.5 Contact channel and claim procedure 

1.5.1 Procedure, duration, document and process of claim under the insurance contact- please visit 

following link https://www.muangthaiinsurance.com/th/service/ 

1.5.2 Contact channel of the Company and related departments in case of dispute or complaint- please 

contact a customer service center at head office building, G floor, 252 Rachadaphisek Road, Huaykwang, Bangkok 

10310 Tel: 0-2665-4000, 0-2290-3333 , Fax: 0-2665-4166, 0-227 4-9511, or Call center no. 1484 for 24 hours 

2. Good Corporate Governance Framework and Internal Control Process including related details that the Company

comply with such framework and process 

2.1 Good Corporate Governance and Internal Control 

The Company has been aware of the importance of internal control which is a key mechanism for the good 

corporate governance and an essential tool for sound risk management, supporting business competition, product 

design that can meet needs of the customer and technology development. Besides, the Company has instilled its 

staff to work with honesty, responsibility and service mindset and transparent management under the good 

corporate governance, at the same time, with regard to benefit of customers and stakeholders. 

The Board of Directors has established an internal policy and set up an audit committee to review the 

internal control system and regulatory compliance of the Stock Exchange of Thailand or other government offices. It 

also ensures sound risk management by selecting and appointing qualified and independent persons to be the 

Company's auditors who review and give an opinion on financial statement reports, investment or any other 

transactions that may cause any loss to the Company financial status and stability. If any the auditors have any 

opinion on potential risk, it will be reported to the Board of Directors and shareholders. 

Additionally, the Company has established an internal audit department which is an independent unit 

reporting directly to the audit Committee. Its duty is to review the operations and internal control systems in the 

Company in order to ensure effective and efficient work operations under the Company's goal. Authorization of the 

internal audit department is must be defined clearly. The risk management must be in acceptable level. Internal 

control activities must be sufficient. Information and communication are developed under an acceptable standard. 

Performance monitoring and evaluation are conducted and improved within a reasonable period of time. It will 

create value for the performances and reduce costs which are a foundation of sustainable growth. 

The Company has established a corporate governance policy according to the Corporate Governance 

Code 2017 (CG Code) for listed companies and the Board of Directors charter, in order to create sustainable 
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Commission on regulation, procedure and condition for determining minimum standard for insurance business risk 

management B.E. 2551. Besides, the Company has various risk managements that may affect related parties, using 

Risk Based Capital Framework, Risk Appetite, stress testing to analyze events and scenarios that may have a 

negative impact on the Company's performance and capital, for example, major claim payments, disaster, loss 

from investment, etc. After that, results of the study will be used for planning and applying to the Company's 

operational strategies such as underwriting strategy, reinsurance strategy and investment strategy. 

The Company's capital adequacy ratio required by the law was higher than the minimum requirement of 

the Office of Insurance Commission (OIC). According to the stress test results, the Company's capital level was 

sufficient and higher requirement of the law, even any disastrous events occur as specified in the assumptions. 

Quantitative information is as below table 

Unit: Million Baht 

As of 31 December 

item 
2017 2016 

Total Assets 20,059 19,949 

Total Liabilities 14,702 14,993 

- Insurance contract liabilities 9,076 9,183 

- Other Liabilities 5,626 5,810 

Equity 5,358 4,956 

Capital Adequacy Ratio (percentage) 414 395 

Total Capital Available: TCA 5,068 4,584 

Total Capital Required: TCR 1,226 1,160 

Remarks: - Notification of the Office of Insurance Commission on categorizing type of the capital including procedure, process 

and condition for calculating the capital of non-life insurance company specifies that the registrar may set a 

minimum requirement for monitoring the companies which their Capital Adequacy Ratio (CAR) is lower than 140%. 

- Capital refers to the capital per appraisal costs according to the Office of Insurance Commission about asset and

liability valuation of non-life insurance company. 

- Such items above are calculated using appraisal costs according to the Office of Insurance Commission about asset

and liability valuation of non-life insurance company. 

9. Financial statements and note to financial statements for the last calendar cycle which has been reviewed by the

auditor as below link. 

https://www.muangthaiinsurance.com/upload/F/en/2560.pdf 
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